LINK-THRANSIT

Operator Interview Questions

1. Which route(s) do you typically drive? If you drive multiple routes, please answer the
following questions separately for each route.

2. Have you experienced any difficult movements driving this route? Examples could be
difficult left turns, merging, traffic speeds, etc.

3. Are there any safety concerns on this route - either for customers or bus operators?
Examples could include stop locations, roadways without safe pedestrian crossings,
roadways where picking up/dropping off passengers is unsafe due to high speeds or lack
of sight distance.

4. Are there any areas or destinations not currently served by the Link Transit system that
passengers request service to?

5. Any other feedback regarding the service?



